ROLE DESCRIPTION


	Volunteer Role:

	Spire Tour Guide

	Team:

	Cathedral Welcome Team

	Volunteer Team Leader:

	

	Member of Staff responsible:

	Visitor Experience Manager

	Date of completion:

	November 2024





	1
	Role Purpose


	
	
The Lantern visits at Chichester Cathedral are aimed at generating additional income for the Cathedral by offering an engaging and unique experience to visitors. 

The Lantern Visits are intended to create anticipation and interest among visitors, providing a glimpse into areas of the Cathedral that are typically inaccessible, thereby fostering a deeper connection and appreciation for the historical and architectural significance of the Cathedral.



	2
	Tasks and activities to be undertaken


	
	
The Spire Tour Guide acts as an ambassador for the Cathedral and, like other visitor-facing volunteer colleagues in the Welcome Team, will include:

· participating in providing a positive welcome to all our visitors as part of the Cathedral Welcome Team. 
· welcoming and engaging with visitors on the tour 
· providing information, highlighting the points of interest, and imparting historical information as part of the tour
· Following the format for the Cathedral Lantern Tour
· Being aware of all emergency procedures – fire evacuation; first aid; pastoral concerns - and how to locate a Verger if additional assistance is required
· to promote donations to the Cathedral when appropriate 


	3
	Contacts


	
	
The Visitor Experience Manager

The Head Verger and his team

The Volunteer and HR Co-ordinator for general volunteering advice;

 

	4
	Special Requirements


	
	A desire to understand and engage with the Cathedral’s Christian mission and in supporting its role as a living church is essential.  

Successful completion of the Spire Tour Guide Training Session

Successful completion of Emergency First Aid at Work course

Participation in any appropriate development or training opportunities

A commitment to our safeguarding policy which means understanding your responsibilities for safeguarding and actively participating in mandatory safeguarding training from the Church of England Safeguarding Training – Basic Awareness



	6
	Skills


	










	 
· a positive and engaging manner;
· excellent interpersonal skills with the ability to communicate effectively with a variety of visitors;
· good time management
· are friendly and helpful;  
· are willing to be a supportive team player;
· are enthusiastic about learning new things and are well organised;
· are flexible and adapt to changing circumstances in an appropriate way;




