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Maintenance Operative


RECRUITMENT PACK
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Thank you for your interest our vacancy for a Maintenance Operative at Chichester Cathedral. 

This is an exciting time to join our small, dedicated Estates team as we look to the future with ambition and purpose.  Every member of the team plays an essential part in helping to preserve our extraordinary heritage while helping us to thrive in a rapidly changing world.

The Cathedral stands at the heart of the city – a place of worship, history, creativity, and community.  The estate that we care for is rich in architectural and historical significance, and you will play a key role in helping us to care for this special place.  

We are looking for someone who has practical skills and is able to undertake general
maintenance and groundwork around the site/precincts, helping to ensure that we retain our high standards of presentation and security in all areas whilst adhering to all health and safety regulations.  

If you have a passion for heritage, are a good team player with a practical approach and a can do attitude, we’d love to hear from you.

With warm regards

Amy Sim 
COO & Communar 



	About Chichester Cathedral

	
The Cathedral is a living church that has been at the centre of life in Chichester for over nine centuries. We are a place of worship and mission, the Mother Church of the Diocese of Chichester (which covers East and West Sussex) and the seat of the Bishop of Chichester. We are supported by a committed worshipping congregation, a small but dedicated staff team and over four hundred volunteers. 

The Cathedral is a leading visitor attraction, a venue for artistic and cultural activity, and an all-round hub for the community, welcoming over 250,000 visitors each year. Music is a central element in the Cathedral’s life. The Choir, which offers eight sung services each week and contributes to the Cathedral’s outreach around the diocese, has a high reputation at national and international level. We also host many high-quality musical performances each year by choirs, orchestras, and chamber groups. 

	
The Cathedral presents a comprehensive events programme and has a trading subsidiary, Chichester Cathedral Enterprises Ltd (CCEL), offering hospitality and retail services that support the Cathedral in delivering its mission. We have both a residential and commercial property portfolio many of them listed, in the Cathedral Close and beyond. 

The Cathedral does not receive statutory or Church of England funding and is self-supporting, relying on self-generated income, donations, and fundraising activities. The Chapter is supported by the Chichester Cathedral Restoration & Development Trust and the Friends of Chichester Cathedral. 

Further information about Chichester Cathedral can be found on the Cathedral website, including our Annual Report & Accounts. 
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Chichester Cathedral, dedicated to the Holy Trinity and inspired by St Richard’s call to know, love and follow Jesus, is a welcoming and outward‑facing community committed to excellence in worship and music, deepening Christian learning and formation, and serving the city, diocese and all who visit us. Building on the renewed sense of purpose that followed our 950th anniversary, we continue to grow in faith, wisdom and compassion; to love our neighbours through partnership, hospitality and safeguarding; and to steward our buildings, resources, environment and heritage with care, creativity and responsibility for future generations.
You can read our full Vision document on the Cathedral website.

Our values
Our team came together to create values that we live by every day - Teamwork, Inclusivity, Communication, and Kindness (TICK). These aren't just words to us; they guide how we work, support one another, and interact with the world around us.
· Teamwork: We believe we are stronger together, collaborating across departments and projects to achieve shared goals.
· Inclusivity: Everyone’s voice matters. We embrace diversity and strive to create a welcoming space where everyone feels valued and included.
· Communication: Clear, open communication is key to everything we do - whether sharing ideas, solving problems, or supporting each other.
· Kindness: We treat each other with respect and empathy, always looking out for one another and creating a positive, caring work environment.

Our commitment to our team
At Chichester Cathedral, we offer a generous holiday allowance of 34 days, pro rata, incl. bank holidays, contribute 6% to employee pensions after a qualifying period, free parking or season ticket loans.   We also welcome conversations about flexible working, and will consider requests wherever possible, in line with the needs of the organisation. The Cathedral offers two days per annum for employer supported volunteering activities to support staff in their charitable endeavours.  Communication and connection are important to us, and we stay connected through regular newsletters, events, and socials, ensuring everyone feels part of the team.
We listen to and encourage open discussions through one-to-one meetings and our Employee Forum, giving everyone a chance to share their ideas.
We support your professional growth with training and development opportunities to help you succeed in your role. 
JOB DESCRIPTION

	Job Title:

	Maintenance Operative


	Team:

	Estates


	Location:

	Chichester Cathedral Quarter


	Line Manager:

	Maintenance Manager


	Matrix reporting line:

	Head of Estates and Compliance


	Contract type:

	Permanent


	Hours:

	Full Time - 35 hours per week  


	Salary:

	£28,840


	Date of completion:

	February 2026
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	Job Purpose


	
	As a Maintenance Operative, and a member of our Estates Team, you will be responsible for all general maintenance and groundwork around the site/precincts, ensuring high standards of presentation and security in all areas whilst adhering to all health and safety regulations.  You will work closely with the Maintenance Manager and the Head of Estates to carry out a cyclical schedule of preventative maintenance and undertake periodic safety inspections as well as responding to the day-to-day reactive repairs around the Cathedral site and its properties. 



	
	Principal Accountabilities


	
	To work with the other members of the Estates team: 
· to ensure that there is an appropriate response to day-to-day maintenance and ad-hoc work requests prioritising urgent health & safety work and scheduling non-urgent work and delivering day-to-day maintenance within the Cathedral, its grounds and properties. 
· under the direction of the Maintenance Manager, carry out planned and reactive building maintenance and grounds works around the estate including general building, joinery, tiling, minor electrical work, painting, paving and external works, drainage and plumbing, grounds maintenance such as grass cutting and litter clearance.
· to undertake routine and periodic visual inspections such as but not limited to, fire alarm testing and log completion, fire extinguisher checks, door access checks, emergency lighting testing, energy consumption etc. liaising with contractors and other relevant Cathedral employees as appropriate.
· to undertake general facilities, support tasks including furniture building and furniture removals, grounds and site clearance, and keeping areas clean and tidy generally. 
· to work individually or as part of a team to complete repair and maintenance tasks
· to manage and prioritise own workload in order to complete repairs in a timely manner.
In addition to:
· support the delivery of any major projects or refurbishment of properties across the estate as required.
have some responsibility for purchasing materials and equipment as required.
· ensure materials are appropriately stored and undertake regular safety checks on equipment used for work purposes, ensuring they are stored correctly when not in use.
· adhere to Chichester Cathedral health and safety policy and procedures.
· communicate effectively with building occupiers to minimize inconvenience when planning and undertaking building maintenance.
· carry out such other duties as required or delegated by the Maintenance Manager or Head of Estates and Compliance.
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	Level of Responsibility


	a
	People
The post-holder may have responsibility, on occasion, for certain appointed external contractors as delegated by the Head of Estates and Compliance and the Maintenance Manager.


	b
	Financial Management
The post-holder will have responsibility, on occasion, for purchasing materials and equipment.
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	Contacts


	
	The post-holder will have regular contact with:
· colleagues in other departments to share internal communications, ensure adherence to health & safety procedures and to provide support as appropriate.
· contractors who work at the Cathedral to ensure that they can work effectively, securely and safely. 
· members of the public, whatever their role, who visit the Cathedral to ensure their safety and security.
· tenants in property in the Cathedral’s portfolio to deal with any concerns, organising repairs etc.
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	Special Requirements


	
	The post-holder will be required to:
· undertake regular weekend working and have a flexible approach to working hours at busy times. 
· successfully complete mandatory safeguarding training.
· successfully complete general and role specific health & safety training.
· provide occasional on-call key holder cover which is reimbursed separately.
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	Qualifications, Skills and Experience


	

















	Qualifications
· The post-holder will have a good level of secondary education with a good standard of literacy and numeracy.  
· Qualification through practical experience.
· Ideally, have a City and Guilds craft certificate in a construction trade; Level 2 NVQ Diploma in a relevant trade or in multi-trade building maintenance operations; City and Guilds advanced craft certificate in a construction trade; Level 3 NVQ Diploma in a relevant trade or in multi-trade building maintenance operations; or a Multi-Trade skills qualification(s) or similar certificates of competence.
· Health & Safety training [fire safety, evacuation procedures, bomb safety, working at height] will be provided.
· Church of England Basic Awareness Safeguarding Certificate [C0] - training will be provided. 
Skills
· basic understanding of plumbing and electrical systems and how buildings work, a passionate interest in historic buildings would be desirable.
· physically fit as the role is physically demanding and involves lots of standing, manual handling activities and the movement of furniture and other heavy objects.  
· excellent understanding of health & safety legislation and how that impacts the workplace or the aptitude to learn.
· Effective communication skills with the ability to put people at ease and to communicate assertively with a wide range of people in an appropriate manner including trades people, tenants and colleagues.
· excellent attention to detail and ability to use common sense to resolve any challenges.
· excellent interpersonal skills for dealing with staff and public at all levels.
· team player with the ability to work effectively as part of a team supporting colleagues and asking for support when necessary. 
· ability to work effectively without supervision where necessary.
· confident to work with technology in your work including scheduling, Health & Safety software and communication. 
· good time management with proven ability to meet deadlines and prioritise work as necessary to deal with multiple and competing demands on a regular basis.

Experience
· Minimum of 3 years’ experience in a building trade or property maintenance role, ideally in an historic building setting.
· Broad experience of completing builder’s work and multi-skilled building maintenance tasks (e.g. carpentry and repairing locks, brickwork, plaster and tiling repairs, patch painting, flooring repairs, and basic drainage and plumbing alterations)








Commitment to Safeguarding 

In accordance with Church of England’s policy, Promoting a Safer Church and the House of Bishops’ Safeguarding Policy and Practice Guidance, Chichester Cathedral is committed to the safeguarding of children, young people, and vulnerable adults who may be at risk. 

The Cathedral works in partnership with the Diocese of Chichester to ensure that we operate in accordance with best practice at all times. 

The care and protection of children, young people and vulnerable adults are the responsibility of the whole Cathedral community, whether clergy, staff, volunteers, contractors, or members of the congregations.  Everyone who participates in the life of the Cathedral has a role to play in promoting a safe environment for all.

To learn more about Safeguarding at the Cathedral please see our website.



Commitment to Equality & Diversity 

At Chichester Cathedral we are dedicated to encouraging a supportive and inclusive workplace culture amongst our employee and volunteer workforce.   It is our aim to ensure that if you work here or apply to work here, on either a paid or voluntary basis you will have an equal opportunity.  We are also committed to working towards an organisation workforce that is diverse and as representative of our wider community as it can be.   
We respect and value each of our employees and volunteers and are committed to enabling you to be able to perform to the best of your abilities and to be your authentic self in the workplace. Inclusivity is key, with access to Disability Awareness Training, Racial Justice resources, and safeguarding (see above), ensuring a welcoming environment for all.







How to apply
Please complete a copy of the application form, available here. 




Key Dates:
· The closing date for applications is 9.00am on Monday 9 March 2026
· Interviews will take place in person in Chichester during the week commencing 16 March 2026.


If you wish to discuss this role, please email:  
hr@chichestercathedral.org.uk  
to arrange a convenient time for discussion
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